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No Wi-Fi?  
No problem!

Text your bus stop number to 511785  
to receive upcoming times for your bus  
in real time. 

STLaval.ca/network/real-time

Lockdown  
and curfew
— Regular bus service and shared taxi service  

operational network-wide
— 8 p.m. curfew: Anyone at a bus stop is allowed on the bus 
— Masks are mandatory for the entire bus ride 

Keep current with the latest updates on our website:

STLaval.ca/practical-info/covid-19

Questions regarding 
our service?
Our customer service agents have  
the answers:

450 688-6520

Monday to Friday: 6:30 a.m. to 8 p.m.

Saturday: 8 a.m. to 5 p.m.

Sunday and holidays:
8 a.m. to 12 p.m. & 1 to 5 p.m.

Appointment  
required to renew  
or purchase  
an OPUS card  
at a ticket office
Cards are issued and renewed by  
appointment only, at one of the metropolitan 
ticket offices located in Montmorency and 
Cartier terminals. The ticket offices close at 
7:30 p.m. to comply with the curfew.

Use the Chrome browser on your computer  
to schedule an appointment at 
inscriptweb.com/STLaval

New:  
STL podcast
It is just launched, and it’s called 
Prochain arrêt : un balado de la 
STL (in French only).

Experience a day in the life of a 
bus driver or mechanic, listen to 
success stories, and learn how we 
improve life in Laval. 

Also, the answer to the question: 
Which is the nicest bus route?

Available on baladoquebec.ca or 
your favourite podcast platform.


