Perceptions and attitudes
toward the STL Survey
1.

Contest period

1.1

The Perceptions and attitudes toward the STL Contest – (hereinafter called the "Contest") is held by the
Société de transport de Laval (hereinafter called the "STL") and will run from 5 a.m. on February 16th, 2022
to 11:59 p.m. on March 2nd, 2022 (hereinafter called the "contest period").

2.

How to take part

2.1

No purchase required

2.2

Everyone who is eligible, in accordance with article 3 of these contest rules and regulations, who answers the
Perceptions and attitudes toward the STL Survey and who provides his name and email address before 11:59
p.m. on March 2nd, 2022 will be entered in the contest (hereinafter referred to as the "entry") and will have a
chance to win. Limit of one entry per person.

3.

Eligibility

3.1

To be eligible for the contest, a person must:



Be an authorized resident of Québec;
Meet all the conditions stipulated in these contest rules and regulations.

3.2

Notwithstanding the foregoing, the STL's employees, representatives and agents, as well as the people with
whom they reside, may not take part in the Contest.

4.

Description of prizes

4.2

Two (2) “CF Cadillac Fairview” electronic gift cards, valued at $50 each, which will be given to the two (2)
contest winners by email.

5.

Awarding of prizes

5.1

A number will be assigned to each entry, and the drawing—by means of an electronic drawing machine—will
take place at the head office of the Société de transport de Laval, at 2250 avenue Francis-Hughes, Laval,
Québec H7S 2C3, at 9 a.m. March 7th, 2022, where two numbers, each corresponding to an entry, will be
chosen at random in the presence of a witness.

5.2

The winners will then be reached by email following the drawing. If the STL cannot reach the winner
within seven (7) consecutive calendar days after having tried to reach him, it will draw another
entry and will continue to do so until all the prizes are awarded.

5.3

Once a winner has been successfully contacted, the winner will provide the STL with a valid email address for
receiving the prize. The STL will not be held responsible if the prize is sent to an incorrect email address.

5.4

On going to pick up the prize, a winner who is 14 years old or under must be accompanied by a
parent or legal guardian, as the case may be, failing which the STL will not be able to award him
the prize and will have to select another winner.

5.5

On arriving to pick up his prize, the winner (or his parent or legal guardian, as the case may be) will have to
sign a declaration form confirming, in particular: a) that he is eligible for the contest; b) that he agrees to
comply with the present rules and regulations; c) that he releases the STL as well as its employees,
representatives, proxies, contractors, permit holders and assigns from any and all responsibility related to any
damage, harm, loss, cost or expense of any nature whatsoever, resulting from participation in the contest
and/or acceptance, possession or use of a prize. The declaration form may also contain other terms and
conditions, at the STL's discretion.

6.

General conditions

6.1

The prize awarded within the contest cannot be converted into cash nor may it be exchanged or transferred
and it must be accepted as awarded.

6.2

An entry that is incomplete, fraudulent, submitted late or otherwise non-compliant, as the case may be, will
be cancelled and will not qualify for any entry or prize, whichever is applicable.
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6.3

The STL reserves the right to disqualify anyone or cancel an entry of anyone taking part in the contest or
trying to do so in a way that is contrary to these rules and regulations or that is liable to be unfair to the other
contest entrants. That person might be referred to the competent legal authorities.

6.4

In taking part in the contest, the entrants release the STL, its employees, agents and representatives from
any and all responsibility with regard to damage of any nature whatsoever that might result from their
participation in the contest.

6.5

By taking part in the contest, the winners release the STL, its employees, agents and representatives from
any and all responsibility with regard to damage of any nature whatsoever that might result from acceptance
or use of their prize. As mentioned in article 5.5 of these rules and regulations, the winner will have to sign a
declaration form to this effect.

6.6

By entering the contest and accepting their prize, winners allow the STL to publish in an unlimited way and
without compensation, their name in relation with the prize, for advertising and promotion purposes of the
contest, on all publicly accessible media, including, without limitations, on the STL Facebook page and website.

6.7

The STL reserves the right, at its sole discretion, to cancel, modify or suspend the contest, in whole or in part,
or to terminate it in case of the occurrence of an event or human intervention that may alter or affect the
administration, security, impartiality or conduct of the contest, as provided for in these rules and regulations,
and all subject to the approval of the Régie des alcools, des courses et des jeux du Québec, if required.

6.8

Any dispute regarding the organization or conduct of a promotional contest may be submitted to the Régie
des alcools, des courses et des jeux for settlement. A dispute over the awarding of a prize may be submitted
to the Régie only for the purpose of an intervention to try and settle it.

7.

Personal information

7.1

The personal information (the "Information") collected about the contest entrants within the scope of the
contest will be used solely for administration of the contest and for any other purpose to which participants
expressly consent in writing.

7.2

The Information is collected on behalf of the STL, whose head office is located at 2250 avenue Francis-Hughes,
Laval, Québec H7S 2C3.

7.3

The following categories of people will be able to have access to the Information, in carrying out their
responsibilities: STL employees who must take cognizance of such Information for the administration of the
above-mentioned contest or for any other purpose to which participants expressly consent in writing.

7.4

The Information is collected on a voluntary basis and will be treated according to the Loi sur l’accès aux
documents des organismes publics et sur la protection des renseignements personnels (R.L.R.Q., c. A-2.1). A
Respondent who refuses to provide his name and email address will not be eligible to win.

7.5

A Respondent who has provided Information is entitled to consult that Information held about him, to obtain
a copy of it or to demand the rectification of any Information that is inaccurate, incomplete, ambiguous or
collected against the law. To do so, a written request proving the Respondent's identity must be sent to the
person in charge of access to information at the STL, at the following address: Responsable de l’accès à
l’information de la STL, 2250 avenue Francis-Hughes, Laval (Québec), H7S 2C3.

